How to Apply
Dr Adrian Sargeant’s Essentials of

Donor Loyalty

Presented by Tom Ahern

Why bother?
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Cost to acquire a new donor:

$52

Average new gift:

$25

LTV

Lifetime value

6/20/13



“Most donors make their largest
gift between the 7t and 9t
donation.”

Source: Harvey McKinnon

Tom Ahern | © 2012

“...dead people, through their

estates, give away more
money year after year than all
U.S. corporations combined.”

Source: How to Raise $500 to 85,000 from Almost Anyone, Andy Robinson

Tom Ahern | © 2012
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A 10% improvement in your
donor retention improves your
revenue 50% immediately.

And that’s just the beginning....

Source: Adrian Sargeant, 2010

Your “service quality” is good

Do you anticipate questions, for
instance? Do you acknowledge gifts
promptly?

6/20/13



Basic stuff

“What’s this?”

6/20/13



International

=
Cr|S|sAQ?d

P.O. Box 510167
St Louis, MO 631510167
USA

t

Tom Ahern
10 Johnson Roa
Foster, R102825

Tom Ahern | © 2012

“Did they get my gift?”

Tom Ahern | © 2012
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First-time donors who
receive a personal thank you
within 48 hours are 4 times
more likely to give again.

Source: Damian O’Broin via Bluefrog presentation at [FC

Tom Ahern | © 2012 13

An annual thanks increases the annual haul

* 25,000 of highest donors received a simple thank you at
the beginning of the year, for their past generosity; no

reply device included
+ 25,000 did not

Both groups gave the same number of gifts during the year.
But the group that received the simple thank you note was
more generous: they gave almost $450,000 more that year.

Source: from Angel Aloma, Food for the Poor, reported by The Agitator, May 2012

Tom Ahern | © 2012 14




“Can I give online?”

Tom Ahern | © 2012

) CIE——

WAYS TO GIVE CONTACT US

I

G SO UG acaate and Grackiate Sk, e, and Feads e veal 1 SN
FYCHRN S INSRONC Son 3 Nera) T Universtly 1 T foreiont of Ngher eaucaton

ANNUAL GIVING WHY | GIVE

LATESY NEWS

Vigeo: Meursons 2013
More Pan 24,000 50w Yom T Class of
05 Frough he Class of 2013 came

Sacier Pos '§7
ity yoars 500, 18 & sl g Schoe! 1 Rock
Mt Seuom Costing, an Frctan sanchas

Tom Ahern | © 2011
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What Will Your Legacy Be?

Be inspired by the stories of alumni
and friends who have made bequests

and other planned gifts to
Princeton. Learn more.

Involvement

device

What Will Your Legacy Be?

Social
information

Be inspired by the stories of alumni
and friends who have made bequests

and other planned gifts to
Princeton. Learn more.

Next step

Right

Ahern | © 2011

order
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“What do you want me to do

Tom Ahern | © 2012

next?”

Tom Ahern | © 2012

CWRU - DAY OF GIVING « NE 18 2013

Did you know that Case Western Reserve University is the best university in
Ohio?

It's true. According o U.S. News & Workd Report, we beat out all other universities in our
state. An exceptional achievement, considering the caliber of universities in Ohio.

We don't know how you feel ... but we want to stay #1. That's why we need you, Ms.
McGinness, 1o show your school spirit right now ...

Get Al [in]!

In the next 24 hours, we hope to have at least 618 alumni make a gift to Case Western
Reserve. Every alumnus who gets Al (in] today will help s achieve this goal ...

Alumni giving drives our participation rate and determines how we rank against other
universities. Your gift will help boost our alumni giving participation rate ... and our
national ranking ... and help us remain #1 in Ohio.

Can we countyou [in]?

The size of your gift doesn't matter.
Your participation matters. |

Remember .. any contribution you make during All[in] wil aiso be doubled by the
Matching Git Challenge. So we hope you will show your CWRU spirit and participate
right now! #CWRUalin

o ]

20

6/20/13
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UBAlumni

Membership  Benefits & Services  Events  Volunteer  AlumniConnections  News  Students  Pride & Spirit

UBMm N Let's Get Social

UBm il n m b
~ & &
ouBmil © LoComectiopn

Password

pyour UB email address
g | or Sn p

Forget your passwond?

J

EnergyMark,LLC

Guaranteed wvings oa natural gas
nd power wsply foe UB Alumei

UBM-inembershrp:

I¢'s a really big deal

Find et wvy the asternk matters. Senefits,
services, programs and events for 220,000
shares i 120 countries - UB Alumel
Assoclation membership: it's a really
big deal,

Our parters hep us bring UB pride 0 our
220,000 abhamel arcund the worid. See what
they have 1o offer

Tom Ahern | © 2011 21

PRINCETON Emal | AteZ| Contacts | Sine Map | News | M
UNIVERSITY fowt =B [sewo :

About Prisceton
Academics
Admissicn & Ald
Aty
International
Uibeary

Research ¢

Administration & Services
Campun Life

Visiting Campus

Students

Faculty & Saaff

Aumnl ¢
Parents

Community Resowrces Website Mighlights Multimedia
Usdergraduate Applicants ¢ Athiatics | Art Museun

Craduate School Appikants ¢ .
. ity Bogs | Akt [atiematy Secial Media Feature

Vinit Priaceton oa

Tom Ahern | © 2011 22
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“Why do they need my
money?”’

6/20/13
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¥ GIVING to

ANNUAL GIVING CAMPAIGN PRIORITIES GOALS

ays to Give

>Why Giving Matters
To the Budget
To Financial Aid
To the Faculty

To Academic
Programs

To Student Life
To the Campus.

To the Endowment

To Make a Gift

Aspire Campaign

Annual Giving

PRINCETON

Princeton’s leadership in higher education depends on the
generosity of alumni, parents, and friends. and the diligent
stewardship of thal generosity over time.

How does giving affect Princeton’s budget? More.
How does glving support financlal ald? More

How does giving help maintain the best faculty? More
What does giving do for academic programs? More.
How does giving enhance student life? More.

How does giving affect the campus? More

What pant does giving play in the endowment? More.

MAKE A GIFT NEWS & VIDEO

* Share this page |

Search this site =

A BlaTextSize

“It

community that this

s the sense of

place fosters and
then sustains over
generation after
zeneration that
explains the loyalty
of our alumni and

hy, when we need
you, you are there.

... And we really,

really need you.

PRESIDENT SHIRLEY
M. TinGuman

“Do they care about me?”

6/20/13
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Promising Futures, — Search

Community by Community.

WhatWe Do HowtoHelp  Spomsorshp | Giftsof Hope | BecauselamaGei 3 Blog [

Celebrating
our commitment
YEARS to children

On March 20th Plan will celebrate our 75th
anniversary. We began in 1937 by providing relief
10 children caught in the Spanish Civil War. Today,
we reach 6.5 million children arcund the world.

Take a trip to the field

D you know? Know?
Paraguay’s currency Of the billion poopie
s the Guarani. 1ing in extreme
powerty, 70% are

The Guarani is also women and s,
the name of
Paraguay's oficial Give 3 Gift of Hope
language and Shop gifts that

J - Indigenous people. promate g s

What is Plan doing? Learn about Plan's emergency programs: What ks Plan doing and how can you help?

» Plan » The earmquake in Hait, 2 ye

» ntore » Stones from tamilies in So
n Pe enerwunity Bank » Plan's Giobal Disaster Stralegy
» Chikdren in Paraguay thes stones s learned from Mai¥'s earhquake » or gender equalty: investin girts today!
an's work in Paraguay » Help chidren and tamilies when Gisasiers ske » Leam more adout the Because | am a Gl Campaign

What's New Reports & Publications Join us on Facebook
ey A —

27

anksct

Promising #1511
Community by Community

Plan

HowtoHelp  Sponsorship | Gifts ofHope | BecauselamaGiri 3 Blog |

Celebrating
our co ABOUT US

YEARS to children

On March 20th Plan will celebrate our 75th
anniversary. We began in 1937 by providing relief
10 children caught in the Spanish Civil War. Today,

Take a trip to the field we reach 6.5 million children arcund the world.

View a =
o Read an articke f
Plan Phi =

D you know? Know?
Paraguay’s currency Of the billion poopie
s the Guarani. 1ing in extreme
powerty, 70% are

The Guarani is also women and gits,
the name of
Paraguay's oficial Give 3 Gift of Hope
language and Sho ]

J - Indigenous people. promota girls” rghts.

What is Plan doing? Learn about Plan's emergency programs: What ks Plan doing and how can you help?

ABOUT US 1 Wach social education » The earmquake in Hait, 2 ye ABOUT US
» Intnrest grows in school gardons » Stories from tamiies in Souh Sudan icking in Niger
» SanPe manity Bank ¢ Srategy ors Gis to in Egypt

» Children in Paraguay share thee stones » Lessons leamed from Mait's earthquake »

¢ gender oqualty: inv

in girts today!

an's work in Paraguay » Help children and &

105 hen Gisasiers smke * Lear more adout the Because | am a

Campaign

What's New? Reports & Publig ABOUT US
ABOUT US ABOUT US
e A —

28
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Promising#.\:Yo1Tj ol
Community by Community

How 10 Help

Did you know?
s e Guarani.

The Guarani is also
the name of
Paraguay's oficial
language and

§ Indigencus people.

What is Plan doing?
ABOUT US comswin 10 1ach social educaton

Paraguay’s currency

B 2 uUs = ,qhm.-. ontact

Search

Sponsorship | Gifts of Hope | BecauselamaGiri 3 Blog |

Celebrating
our co ABOUT US
YEARS to children

On March 20th Plan will celebrate our 75th
anniversary. We began in 1937 by providing relief
10 children caught in the Spanish Civil War. Today,
we reach 6.5 million children arcund the world.

know?
In 2011, Plan
proveded 4-saving

Did you know?
Of the billion poopie
1ing in extreme
powerty, 70% are
women and s,

Give a Gift of Hope

Learn about Plan's emergency peograms THE
w0200 DONOR : OUT US

» The

aiv's earmquake

» Help children and families when disash

Plan produces a vanety of
publicatons inciuding 1890, @ Plan oo saceboon

29

Future Students | Curment Stugdents | Faculty / Staff | Intemational | Postdocs  Almnl | Media m

estern

UNIVERSITY - CANADA

CAMPUS NEWS MAKING NEWS

Takern migh

aen

Tom Ahern | © 2011

Laumann: Persistence loads to
fifo's 'gokd-medal moments'

o Mo
ITS WhaT'S NS08 Mat arives
RN, S Tree Sme

Mmecatet Soun Lay

arch Western Go!

be extraordinary

Xn 19

Tha Nenartmast of Modam

30
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If I donate, does that
make me
extraordinary, too?

<

% Be Extraordinary.

CAMPUS NEWS MAKING NEWS

Lawumann: Persistence leads to
#o's 'gold-medal moments'

Tom Ahern | © 2011 31

REACHING OTHERS

Welcome to the University at Buffalo

ACADEMICS  ADMISSIONS  GLOBALREACH  LIFEATUB  RESEARCH Search Q]

ATIONS
il o!

17113 Researchers detsente.

e sirg
pong balls to better understand vokcank )
erugtions

Calendar Highlight

Tom Ahern | © 2011 32
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How many of these
Welcome to the Un! caps in the air were
thanks to scholarships?

ACADEMICS  ADMISSIONS  GLOBA

/-\TIONS|

2013

17713 Researchers detseste pirg
pong balls to better understand vokcank )
erugtions

Calendar Highlight

Tom Ahern | © 2011 33
Thank you...for being a part of the University of Calgary’s bigger picture in 2010-11
You...
Tom Ahern | © 2012 34

6/20/13

17



6/20/13

IF
GGER PICTURE IN 2010-2011.
7 7% $33 $76.5

BURSARIES AWARDED,
TOTALING $32.9 MILLION

Tom Ahern | © 2012 35
SUPERFUND, SUPER DONORS A GRAND FIRST — GRAD AWARD
21t century students need 21st century. Alberta's only
classrooms. Each year, the Annual
contributions of alumni and friends to
fund an area of need on campus. Since
2009, 2,897 Superfund donors raised
$309,000 of its $330,000 goal to
fenovate classrooms such as this one,
updating technology and resources so
students like Lara Ahmed (left) can leamn
in the latest and grea
UNIVERSITY OF CALGARY THANKS INDUSTRY RESEARCH SUPPORT
RERALUMNI “Faculty at the University of Calgary
Before the Univers have enjoyed collaboration with Alberta
Sulphur Research Ltd. (ASRL) and its.
industrial member companies for almost
University 50years. Thanks to member donations,
A . the establishment of an endowed chair
In2010-11, 1, will ensure the industry continues to
donated more than $1. benefit from the unique fundamental
of the students of todz and applied research carried out by
7 graduate students and faculty members
atASRL," says Dr. Rob Marriott, seated
with Professor Peter Clark (right),
technical director, ASRL.
36
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” globalgi\'i ng

S— Having trouble? Let us help! ¢

Thanks for Your Donation! Here's Your R ipt

Your donation is supporting the work of amazing individuals who are leading these projects in local communities around the world.

Here's what will happen next:
1. Wete sending you an er eipt. Keep this email for your records or print v ipt. Well also keep a copy in y

2. Well email you project report showing the impact your gift has made and how the project is going. £
On a scale of 0 to 10, how likely are you to recommend GlobalGiving to a friend, family member, or colleague?
0 1 2 3 4 5 6 7 8 9 10

Very likely

Not at all likely

How was your GlobalGiving experience? Your feedback and suggestions will help us improve the site. (optional)

Your comments may be shared publicly

Your Receipt

Total Billed: $115.00 USD Billing Information:
Thomas Ahem
Receipt Information 10 Johnson Rosd

Tom Ahern | © 2011 37

The most important things you can get right:

*my real name
*my current address

Mistakes dramatically reduce response.

Source: The Agitator, May 2012

Tom Ahern | © 2012 38

6/20/13
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What’s wrong with this picture?

e Search the web
“ Reply & Forward  [Z] Action El Delete @ Spam

Thank You For Your Donation To Smile Train
Smile Train to you - 55 min ago  More Details

smilereceipt.pd!

vf’r; > . m .
€% Smilelrain
Dear Thomas,

Thank you so much for this generous gift! We are honored &
promise to put your gift to good use by providing safe, qualit
desperately poor children.

Smile Train works in some of the poorest countries in the w¢

patients and their families live on just $2 a day. Most of the ¢
waited vears for someone like vou to provide the fundina the

Tom Ahern | © 2012 39

(4 6T0m9 9
not
Thomas”

(44

Tom Ahern | © 2012 40

6/20/13
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You don’t have to use
ALL words well.

You have to use SOME
words well.

[ 90% more response! }

Start your
free trial

free trial

Start my l

6/20/13

21



6/20/13

They’re aware of consequences

Believing “Someone might be hurt if |
don’t give.”

Believing “Someone will be helped if
| do give.”

Tom Ahern | © 2012 43

“If we show them how great
we are, they’ll support us.”

Wrong.

22



You’ve got to connect just 2
dots: (#1) the donor and (#2)
the outcome. And you 've got
to get out of the way.

“We support a charity or a
soccer team or a perfume
because it gives us a
chance to love something
about ourselves.”

Source: Seth Godin

6/20/13

23



Nicky Hamilton, MPS

Senior Development Officer

Ark Children's Hospital F dati

P

1 Children's Way | Slot 661 | Little Rock, AR 72202
501.364.2093 office | 931.636.9080 cell | 501.364.3644 fax
HamiltonN@archildrens.org

@® CENTURY.
POSSIBILTY o

giving.archildrens.org

© 2013 Tom Ahern

47

Giving to UB

© Leanm

Tom Ahern | © 2011

48
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Vietnam native Bich Vu has
widened her world considerably at
UB. She’s an Honors College double
major in computer and electrical
engineering with a Japanese minor,
and she excels in getting involved.
Vu participates in ROTC; was
inducted into the National Society
of Pershing Rifles; and served as
president of the UB Society of
Women Engineers. She studied
abroad in France and Japan, and
has taken part in Robotics Club,
Tae Kwon Do Club and Japanese
Student Association activities. The
recipient of two scholarships
established by UB donors, Vu plans
to work in computer security for
the U.S. government. Gifts like
yours secure her future.

Tom Ahern | © 2011

Recipient of two scholarships
established by UB donors. Vietnam
native Bich Vu has widened her
world considerably at UB. She’s an
Honors College double major in
computer and electrical
engineering with a Japanese minor,
and she excels in getting involved.
Vu participates in ROTC; was
inducted into the National Society
of Pershing Rifles; and served as
president of the UB Society of
Women Engineers. She studied
abroad in France and Japan, and
has taken part in Robotics Club,
Tae Kwon Do Club and Japanese
Student Association activities. Vu
plans to work in computer security
for the U.S. government. Gifts like
yours secure her future.

49

6/20/13
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I want to be inspired.

Source: Key donor desires, from Ken Burnett’s The Zen of Fundraising

Tom Ahern | © 2012 51

The Importance of Gifts to Stony Brook

Private gifts received by the Stony Brook Foundation provide direct benefit to Stony
Brook University. Gifts do not replace other sources of revenue for the University (such
as tuition and State appropriations) but rather serve as a catalyst for improving the
quality of teaching, research and service mission.

The University currently receives less than 20% of its annual budget from New York
State appropriations. Thus, in order to keep tuition and fee structures at a level that does
not restrict access to higher education opportunities for students from all economic
backgrounds and maintain a high-quality learning environment, private gifts are
invaluable.

Your generosity allows the University to nurture academic achievement among our
students and faculty, encourage excellence in research and public service, and excel
with integrity in all our endeavors. There are a number of ways of giving. Your support
can help attract and retain exceptional faculty, equip laboratories and libraries, fund
construction of cutting-edge facilities, provide financial aid to deserving students, and
improve programs throughout Stony Brook.

Reading ease: 23 out of 100 | Grade level: 12 | Deflation factor: HIGH

© 2012 Tom Ahern |
www.aherncomm.com

6/20/13
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The opportunity to...

Help someone who i1s struggling.
Pay back. Contribute to something that
matters to them personally. Learn
something. Memorialize a loved one or
themselves. Change lives. Save lives.
Relieve pain. Right a wrong. End
injustice. Add to the world. Give back.
Feel good. Feel useful. Feel important.

Ahern | © 2012 53

IR Beliafs
JDON'T MAKE You!
BETTER PERSON

YOUR
5£AM(IJ
DOP /g '

Tom Ahern | © 2012 54
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If they believe they are doing good
If they believe they are making progress

They will stay and continue to ACT

55

A donated bus means our children can be brought from outlying areas that have no

AN A NN e

About Us How 1 Can Help

6/20/13
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They trust you

Oddly, if you’re seen as smart in one

area, people assume you’re smart in
all.

Tom Ahern | © 2012 57

AMERICAN EXPRESS WILL RECYCLE THIS ENVELOPE. ¢ 7

Your donors should feel things. A note like this will make them feel
good ... about you.

(TR R [
AMERICAN EX
P.0. BOX 12
NEWARK NJ d

Tom Ahern | © 2012 58
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2007 press relez

the same time, unmarried childbearin

record high, rising nearly 8% in one year.

Tell Me Your Story
AuthenthIty We invite women who've come to Planned

Parenthood for abortions to share their

1 1 private thoughts anonymously in a book
(ConfGSSIOn’ m titled Tell Me Your Story. Here’s an entry
. from 2007:
this example) :
. best mose \UV).'!M)}M'.‘H!L' one I ca IS 80
bullds trust fast. have to come into world with an already hurt

mather/child relationship. It is unhealthy for a
child to be
hostile er

Lam not pn

really know

re after mine mionths in a

ronment. It is selfish to bear a child

tred 1o take care of when I don't

pacity a child

nd 1

meeds. Tani 241 my ff
will do ALL I CAN to make it my last.

Tom Ahern | © 2012 59

Can students from
disadvantaged backgrounds
anonymously tell their full,

true stories?

60

6/20/13
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They share your beliefs

Tom Ahern | © 2012 61

Why donors really give...

* They're finding spiritual strength by following the calls of
their spiritual tradition. And other heartfelt values.

Source: Future Fundraising Now/Jeff Brooks

Tom Ahern | © 2012 62

6/20/13
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Get them into a fight

that they want to win.

WILL

FIGHT

FOR ANIMALS.

www.aspca.org/cruelty

6/20/13
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@ OURWORK> GETINVOLVED> DONATE> Learn: AboutUs: Media: ContactUs:

Plan

Millions of children
are denied accessito

their rights

Select a country

HELP CHILDREN

E
Selecta gender. . %I_\l ﬁgné% %E_‘l[
E

START IN LIFE

Stay up to date <l

Slavery and people
trafficking: Plan presents to
pariiamentary Inquiry

65

I want to feel involved,
a part of something.

Source: Key donor desires, from Ken Burnett’s The Zen of Fundraising

Tom Ahern | © 2012 66
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12,345, me——

“When | €ound, out that | won 2 Centennia) Fund Auard |
was very happy and thankful...this will really help me 2 \ot

In rwy Rirst year of post-secondary studies.
\ 2m 50 thank€u\ 1o 2\\ those who donate
0 these awards 2nd bursaries.

How your gift has an impact on the educational experience

The decision to attend university is often a turning pointin an individual's life. For some, itis also the decision to move away fr
something that they have always been passionate about.

It's a decision that changes their future.

Atthe University of Saskatchewan students receive not only an education; they are also exposed to new ideas, encouraged tc
understanding of our world. This is the true knowledge that stays with a U of S student throughout their lifetime. It makes the U

great minds meet.

Tom Ahern | © 2012 67
Giving to UB
I'l be there to protect groundwater
from the effects of hazardous spills.
L ¥ (o rell
y ) | |
START GIVING FEATURED OPPORTUNITY WHY OUR DONORS GIVE NEWS AND UPDATES
et Magars i and for new LB
Im giving back to UB wnctarp
for all it's given me,
are o
Ot an Aea BOCA: The Buftuis Ovireach and ’, :"'" 2
m Commrity Aviitare e Furd i) g
68

Tom Ahern | © 2011
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| Giving to UB : |

/
hanks to you,

I'll be an engineer, just like my sons.

jE——

e KD A S 1O

START GIVING

NEWS AND UPDATES

P Mg aes sroades e for e (8

Your job is to
provide threat and
optimism.

6/20/13
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“Bad 1s stronger than good.”

* angry
» annoyed
 appalled

e apprehensive

e ashamed

e bewildered .

* betrayed

» confused .

» confiden

Source: Switch, Chip & Dan Heath

Tom Ahern | © 2012

t .

cheated
Cross
depressed
delighted
disappointed
ecstatic
excited
emotional

envious

embarrassed
furious
frightened
great

happy
horrified

Of the 24 most
common “emotion”
words in English,
only 6 are positive

il

Tom Ahern | © 2012

Donations by image type

77%
l 52% |

Sad child

Happy child Neutral child

Source: Jeff Brooks reporting on AMA Journal of Marketing Research, 2011

72

6/20/13
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Sell the threat...

... and make the donor responsible
for the solution (your programs).

Tom Ahern | © 2012 73

America’s National Parks

Tom Ahern | © 2012 74

6/20/13
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Who will

save them?

Tom Ahern | © 2012 75

Loyalty factor #5

You’ve established a personal link

You give the donor credit. You speak
directly - and frequently - to the
donor.

Tom Ahern | © 2012 76

6/20/13
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Giving to UB -

NEWS AND UPDATES

START GIVING WHY OUR DONORS GIVE

Piease setec] e wmonnd yins winid e 10

ve 00 & 0ne-time or manehty e it Nagars provdes ind for new US

st shat gt
s %
" oo " | Netwed Coin Cota CLO ematides U8
[ $1000 Iwantto give backto weare
the hool that gave me
§ Daner 0thr amoumt - Fave Collection of Robert From Materan

career, {
- { Emerpes, Coutd hed Light on Poet’s
Choase as Area L] BOCA: The Buffalo Owtreach and | Mg ama Views
Pcoeme: } Commrmarany Ayintme e Furd |

oo 1 bl o Brmatal Moirns b - e

Tom Ahern | © 2011 77
. Stancn Q
Giving to UB
|
START GIVING FEATURED OPPORTUNITY WHY OUR DONORS GIVE NEWS AND UPDATES
Prease et T Mot o wondd e 56 v Tk Mg s e and for rew U8
7V 0 & e e v montiy Sasn pngect
53 s
" 500 Betwed Coca Cols CLO eabinben U8
o $v000 vy
§ (nter war aminnt Rare (olecmon of Rotert Frod materad
1< M on Poet’
Orovie an Ared 2 BOCA: The Buffeie Outreach and ,’ :’:‘::M“ Hong
m Commrsty Aintas o Fad g
Tom Ahern | © 2011 78
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Proven retention “best practices”

* Regular, relevant content (stuff individual supporters are interested in)

* Ongoing feedback

¢ Sharing human stories, of people your monthly support is helping

* The ability to look, touch, listen and feel. Content shared through video,
audio, and the written word.

» It was about ‘me’ (the supporter). We were asked for ongoing feedback.

» Supporters were encouraged to become agents of change by advocating as
well as giving.

*  We shared stuff from the desk of the CEO.

*  We made it mobile friendly (easy).

» The content was delivered programmatically (in other words it was
automated, taking the pain out of complex retention programs).

Source: Jonathon Grapsas, May 2012

Tom Ahern | © 2012 79

Welcome to
the family

80

6/20/13
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St. Jude’s welcome package

* #10 envelope: THANKS! Your St. Jude welcome materials
are enclosed.

* Personalized, one-sided letter (for $10 gift) gushes, “I’ve
just received the marvelous news — you’re the newest
member of the St. Jude family.” Marlo Thomas

* P.S.: “I know there are many worthy charities that ask for
your help. Please know how honored we are that you’ve
chosen to support the work of St. Jude.”

* Inserts: thank you from patient, thank you from parent,
small notepad, reply slip with a gentle ask for “extra gift”

Tom Ahern | © 2012 81

“Did you anticipate my
age?”’

Tom Ahern | © 2012 82
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Or do you assume donors of
all ages have the same
emotional triggers?

Tom Ahern | © 2012 83

“What psychologists refer to as ‘self-grieving’ or grieving
for the loss of oneself is common with the elderly as they
begin to experience a number of physical difficulties and
limitations. (Shaffer 1970). It is interesting to note that
individuals attempt to compensate for these losses by
searching for new sources of self-esteem, an ego need that
could clearly be borne in mind by charities soliciting gifts
from this age group.”

Source: Adrian Sargeant - Jen Shang; ID, Death & Bequest Giving, Sept. 2008

Marketing bequests | © Tom Ahern | © 2012 84
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Ettie’s will said a lot about her.
What does your will say about you?

Although Norfolk math teacher Ettie
Fearing Cunningham died in 1989, she
and her beloved husband Robert, who
died before her, live forever because
of the gift she put in her will.
Cunningham Scholarships are
helping 22 students attend college this year. Hundreds of past recipients - some of them
honored as teachers of the year - are already making our world a better place.
v Order your free bequest guide to learn how easy
EE 35 ; ytacs! .
IS (i RS O it is to leave a gift for your life’s passion. Call us at
by 757-622-7951 or visit leaveabequest.org.

‘ your smartphone.

Loyalty factor #6
They’re learning
Are you taking them on a journey?

6/20/13
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Jargon takes no one
anywhere.

87

REPLY. | REPLYALL | FORWARD | ACTION | DELETE || soam

MSUTODAY

HEADLINE STORIES

Finding not enough people wash hands correctly

A new study by MSU researchers found that only 5 percent of people who used the
bathroom washed their hands long enough to kill the germs that can cause
infections.

Helping pet owners make choices
Porhaps the hardest part of owning a pet is making difficult
decisions when a beloved companion becomes seriously il
That's why MSU researchers are developing a new tool to
help people assess their ailing pets’ quality of life, a key
factor in decisions about when to order lf jing
procedures and when an animal’s suffering means it's time
to let go.

Keeping spawning options open
A lake sturgeon can live to be 150 years old. And that's a
good thing, because when it comes to making baby

Tom Ahern | © 2012

88

6/20/13

44



Tom Ahern | © 2012

never stop learningg.
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©2013 Tom Ahern
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Journey to another country

E " - on
- _‘\1~,. o NS
What you can do today
Thank you

Journey to street level, to witness the animal’s plight

Tom Ahern | © 2012 91
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UR TCHEN

The heard of out home. We Lake buged Cocking, ard
everpne helps whih deaning. And we all eol Lagethert, WS
wusy. And neisy. And messy. And wendetful

The sther. day the mom veside me was (safing hert
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v and stitong” . Sheag. W yu cat all yur. veans you Gan
have desserd” . we -,'1«1, poed wp Ins fork. She got Imm
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Outside of meal time, aut Katthen S a place where mems
Sik with Ehelit Kads overt a snack and talk avout theil day
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memenls — mements they likely never had in theirt ann hemes
Ard every single time | Lowch tve side of the wettle it s
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A shot taken of me just
before we left Mexico.
i¥'s my good side.

Dear Jen, June 11, 2010
I bet you' ve never received a letter from a bird before.

That’ s OK. I’ ve never written a

er before! Caro.

Schultz and the team at Ontario Nature wanted you to hear
story from point of v

What a journey it was for me this year!

I just arrived back home here in the spectacular boreal
forest in Ontario after m 1,000 kilometre migration from
Mexico.

Flying across the Gulf of Mexico was diff
year - did you know there is a massive and foul oil spill? I had
P in my ruby throat flying over that disaster. Luckily I was
uick stop of offshore oil rigs and
again.

t for me

my journey was just beginning.

The northern United States is a reacherous for me.
- but by now,
and we know to

Clouds of p
I and other hummingbirds have become us:
steer clear

icide from airplanes are

I was elated to fill
ontario! I
,_natural space.

lungs with
ell the borea.
What a beautif

I'm quided toward the Rouge Ri
eart beats at 1,200 times a

inute

95

‘The Ruby mailing felt

really risky. It’s good to
feel that way a few times a
yvear.’

Tom Ahern | © 2012

-- Kimberley MacKenzie, Ontario Nature
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How you can give back to
your community forever
and leave a permanent legacy

Easy, proven ways
you can:

ai‘f -

airfield County
/ Community Foundation

Tom Ahern | © 2012

97
Your gift can be like a magic coin purse.
The Fable of the It allows you to help your community and
Magic Coin Purse support your favorite causes forever. It may
(and why it matters to you) i
even inspire others to do the same.
ong, longago, s por muain
pose vilge blpd 3 eweg
ange Tothank i fo s
Compusionthe saange geve him
s cighors
togh drgh, i, o e b s
e com pure et ot f i <o
b o i s ocght docic You can give generously over time—
ot g, boght s i wogoen o frnes
ndiradeinen oo el hk harve
“Thepure ied and never run out of coins.
The mandicda  very i sy, eoved by veyoncia
i posperous e
Tothis dy docdts of descendnt o those b
‘elped il his story, and give away their own coias to
hapaers.
b
Tom Ahern | © 2012 98
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Multiple engagements

Every two-way interaction such as a
survey significantly improves
retention

Tom Ahern | © 2012
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Become a Mentor.
3 -
YA
i
in n

United Way eed of several m chools.
If you can give a little time to make a whole lot of difference, CLICK HERE

Please ber United Way of Anch in your will or estate plan. (And tell us if you have already - we want to recognize you!)

6/20/13

50



* 67% of volunteers are also donors.

* Volunteers donate 10 times more
money to charity than people who
don’t volunteer.

Source: Fidelity Charitable Gift Fund and VolunteerMatch, December 2009

Donors who get email give more.

ASPCA donors receiving email gave $68/
average vs. $32/average for those donors
w/o0 email.

Source: Ted Hart, May 2010

Tom Ahern | © 2012 102
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Ruth Evatt | Trust & Foundations
Cancer Council NSW

T: (02) 9334 1897 | M: 0419 147 427
WEB | EAN | TWEET | TUBE

153 Dowling Street
WOOLLOOMOOLOO NSW 2011

What really
Coancer causes cancer? The CLEAR Study
%“'mn Your story will help us NSW Cancer Lifestyle and

find the answers. the Evaluation of Risk Study

Tom Ahern | © 2012 103

BUT FOR OHIO STATE...

Announcing
Wexner Medical Center
at The Ohio State University

1 WOULD HAVE NEVER BEEN MY TWINS WOULD NOT HAVE MY OFFICIATING DAYS WOULD
ABLETO GO TO COLLEGE. SURVIVED, BEOVER

EEEEEE T T

104
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I'D BEON DIALYSIS INSTEAD OF  I'D STILL BE PUTTING UP WITH I WOULDN'T HAVE SURVIVED
PLAYING WITH MY DAUGHTERS, THE ARTHRITIS PAIN IN MY THE STROKE.
KNEE.

&

I WOULD HAVE DIED FROM A MAMMOGRAMS WOULD JUST BE THE MIDDLE MARKET'S FULL
HIDDEN HEALTH PROBLEM. CONSIDERED ROUTINE. POWER TO RESTORE THE
ECONOMY WOULD GO
UNTAPPED.

BUT FOR OHIO STATE...
What does Ohio State mean to you?

Share your story

2011, The o St Urwersty | Enarson Hal 154 W 1281 v | Coamti, Oio 3210 614-292-00)
OH IO e e T
SIATE

105

wgbh.org/annualfund

[ Yes! 11 support the programs on WGBH.
Here's my special Annu

PLEASE RESPOND TODAY!

Member ID# HAMAO0350201001

a#lnd contisyion for:
Ms. Ivanna Bettermail
OHX O$XX OSXX “G Surprise us! McPherson {5 Tace

D My check, payable to WGBH, Is enc! .

312 East King Street
Malvern, PA 19355-2520

O Please charge my: [0 AMEX OJWISA O MC O DISC

PO BOX 55875

Accoars @

B Date m Boston, MA 022055875
Wi 0rg annuatiung

0000000000000000000000000000000000000

Please make any pecessary comections below:

E-mail (see back):__<email address>,

!

TWO-way interaction — you invite
donors to have fun, show their love,

and “Surprise us!”

IFC 2010 Master Class | Joyaux/Ahern

106

6/20/13

53



e-newsletter. ..
www.aherncomm.com
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