
 

 

 

FAQs: UB EOC Certified Electronic Health Records Specialist (CEHRS) Exam  

For more information, visit http://www.nhanow.com/help-center/faq. 

UB EOC Students enrolled in the Medical Billing and Coding, Patient Service Technician, and Registered 

Medical Assisting take an Electronic Health Records course that leads to certification.  

 

The security, completeness and accuracy of patient data are critical. In the healthcare industry, Electronic 

Health Records Specialists serve an important role, which is why most employers require a certification. The 

CEHRS is a nationally-recognized credential that can set you apart. 

FAQS: 

 
Why Should I become a Certified Electronic Health Records Specialist? 

Electronic Health Records Specialists are in high demand in hospitals, physicians’ offices, nursing homes and 

even government facilities. Give employers confidence in your data management knowledge and skills by 

becoming certified as an electronic health records specialist. 

 

What do I need to bring to the testing site? 

Bring a current government-issued photo ID.  

How long is the exam? 

The exam consists of 100 questions and 10 pretest questions. It takes 1 hour and 50 minutes to complete.  

When do I get my scores? 

A score report is available immediately after exam completion. NHA will officially post your certificate results 
to your account page within two days of taking the test, and your printed certificate will arrive within two 
weeks.  

How do I get my exam results? 

You will receive an email notification when your results are available within the certification portal. For 
confidentiality, the notification email will not include your exam score. One your results are available, you can 
view them by logging into your certification portal account and clicking the Results tab.  

I didn’t pass my exam. How soon can I retake it? 

If you don’t pass your exam after the first or second attempt, you must wait 30 days before you can retake it. 
If you don’t pass after the third attempt, you must wait 12 months to challenge the exam again. After your 
fourth attempt, you must wait 12 months between attempts.  

Where are NHA certifications sent? 

Certifications, certification wallet cards and score results are confidential and are provided directly to 
candidates. Confidential information is not disclosed without the student’s permission.  

http://www.nhanow.com/help-center/faq

