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PREPAID DEBIT CARDS 
FOR RESEARCH 
PARTICIPANTS
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• Program developed in collaboration with Vice 

President for Research, Innovation, and Economic 

Development, Sponsored Projects, and Financial 

Management  

• First research study to make study participant 

payments with US Bank prepaid debit cards 

launched November 2020

• Program is the preferred method to pay research 

participants (Human subjects)

• Can be used with both Sponsored and Non-

Sponsored Research Funding

Prepaid Debit Card Program for RF Study Participants
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• Eliminates cash handling 

• Administrative support through UB Card Office

• Issue of funds within 24 hours

• Option for completely anonymous card

• Options for registering/loading

• Individual or via template upload

• Options for card issue 

• In-person or drop shipped by US Bank

• Options for adjustment accounts

• Addresses privacy and confidentiality concerns

Benefits to PIs and Study 
Coordinators

Benefits to Research Participants

• Minimal personal information required

• No SSN required

• Fast access to funds

• Eliminates check cashing & cash handling 

• Provides security and replacement options 

• Privacy ensured through compliance with Consumer 

Privacy Pledge and the Gramm-Leach-Bliley Act (GLBA), 

the Fair Credit Reporting Act (FCRA) and other legal 

requirements relating to privacy, protection, and 

disclosure of consumer customer information.
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Reloadable Focus Blue Card (VISA Debit)
Anonymous: Name not printed on card

Personal information is collected to register card

Card Type: Physical, plastic card

Reloadable? Yes

Replaceable? Yes

Activation requirements: Email address, access to the Internet, or phone

Required registration 

information: 

First name, last name, physical mailing address, DOB

IRB Approval Required? Yes

Release of Funds (48 hours 

max approval):

Instant

Cash Access? Yes, via Bank or ATM (ATM fees apply)

Where to Use: ATM, anywhere Visa Credit or Debit cards are accepted (in-

person and online)

Initial Cost per Card: No cost

Cost of Replacement Card: No cost
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One-Time Digital Reward Card

Anonymous: Name not required 

Email required to activate

Card Type: Activated by consumer via US Bank Admin site 

Email is sent with authorization code

Reloadable? No

Replaceable? Yes, but requires customer registration on US Bank Admin 

site

Activation requirements: Email address, Internet access 

Required registration information: Email address

IRB Approval Required? Yes

Release of Funds (48 hours max 

approval):

Instant

Cash Access? No

Where to Use: Redeemable via online retailers accepting Visa Debit 

Cards

Initial Cost per Card: $1.00 per card

Cost of Replacement Card: No cost
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One-Time Plastic Reward Card

Anonymous? Yes

Card Type: Physical, plastic card

Reloadable? No

Replaceable? Yes

Activation requirements: Phone number or  Internet access

Required registration 

information:

None

IRB Approval Required? Yes

Release of Funds (48 hours max 

approval):

Instant

Cash Access? No

Where to Use: Anywhere Visa Credit or Debit cards are accepted (in-person 

and online)

Initial Cost per Card: $1.50 per card

Cost of Replacement Card: $15.00 per card
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US Bank Debit Card
Program Comparisons

Program 1: 
Focus Blue Reloadable Card

Program 2: 
One-Time Digital Reward Card

Program 3: 
One-Time Plastic Reward Card

Anonymous?

Name not printed on card, but some personal 
information is collected to activate

Name not associated with digital reward, but email is 
required to activate

Yes

Type of card:
Physical, plastic card

Activated by consumer via website. Email is sent 
with authorization code

Physical, plastic card

Re-loadable with additional funds? Yes No No

Replaceable if lost? Yes Yes Yes

Technology required to activate:

Email address/access to the Internet, or, phone 
number/phone

Email address/Access to Internet Phone number/Phone

Subject participant's personal information 
required to activate:

First Name, Last Name, Physical mailing address, 
DOB

Email Address None

IRB approval required? Yes Yes Yes

Subject's SSN required*? No No No

Release of funds (once approved): Instant Instant Instant

Cash Access? Yes No No

Where to use:

ATM, Anywhere Visa Credit/Debit cards are 
accepted (in-person and online)

Redeemable via online retailers accepting 
Visa Debit Cards

Anywhere Visa Credit or Debit cards are 

accepted (in-person and online)

Initial Cost per Card: No cost $1.00/card $1.50/card

Cost of replacement Card: No cost No cost $15.00/card
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• Study coordinator or PI completes application 

• Funds transferred to US Bank adjustment account

• Onboarding Training provided by Card Programs Team

• Go-live in US Bank administrative system

• Study coordinator registers, loads, and issues cards

• UB Card Office verifies card loads and releases funds twice a day.

• Study and UB Card Office reconcile accounts monthly

• Return any unused funds to Research Foundation

Program Workflow
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• Online Application

• IRB Approval document

• Account Number (Project Task Award)

• Completed US Bank Advance Request Form.

• Names of Individuals who will need access to register 
and fund cards.

Application Process

https://www.buffalo.edu/administrative-services/forms-catalog/procurement/prepaid-debit-human-subject-app-rf.html
https://www.buffalo.edu/administrative-services/forms-catalog/procurement/prepaid-debit-human-subject-app-rf.html
https://www.buffalo.edu/research/forms-catalog.host.html/content/shared/www/research/Forms/prepaid-debit-card-advance-form.detail.html
https://www.buffalo.edu/research/forms-catalog.host.html/content/shared/www/research/Forms/prepaid-debit-card-advance-form.detail.html
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Training is provided to each study group on how to:

• Log into the US Bank Portal

• Register or Order the cards (program-specific)

• Fund the Cards

• Complete reconciliation 

Onboarding Process
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• Monthly reconciliations must be sent to Sponsored Projects to 

provide details as to the balance of the advance sent to US 

Bank.

• Reconciliations must include the following:

• Starting balance

• Added Funds

• Loaded Funds

• Ending Balance

Reconciliation



‘-

14

Taxable Income:

• If any research participant receives $600  or more (across all 

studies) in a calendar year (January – December) they are 

required to provide a W-9 (IRS Tax form)

• UB Card Programs team reviews all data loads in December 

and will reach out if forms are required.

Items to Consider:
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For Students and other Non-Employees

PREPAID DEBIT 
CARDS



‘-

16

Use Cases

Note: There is no 

cost associated with 

this program

• Travel

• Meal Allowances (per 
diems) only

• Gifts, Prizes, and Awards

• Incentives for surveys

• Volunteering

• Awards as part of a 
competition.

• Gifts, Prizes, and Awards

• Any payments totaling over 
$600 in a calendar year for 
U.S citizens. Any payments 
to Non-Resident Aliens 
(NRA) are taxable.

• Tax Forms uploaded into 
secure UB Box folder.

Can be used with Research and State 

(IFR) Funding
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Reloadable Card
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• Department personnel completes application (including upload template 

and advance payment)

• UB Card Office processes application and reaches out with any 

questions

• Funds transferred to US Bank for loading on to cards

• UB Card Programs Team registers and funds cards

• UB Card Programs team reaches out to department personnel to pick up 

cards for distribution.

• Return any unused funds to Research Foundation (if applicable)

Program Workflow
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➢ Online Application

➢ Include detailed purpose for the cards
➢ Account Number (Project Task Award, or State Income 

Fund Reimbursable (IFR))

➢ Completed US Bank Advance Request Form (for 
Research Accounts only)

➢ Completed Prepaid Debit Card Information Template 

Application Process

https://www.buffalo.edu/administrative-services/managing-procurement/card-programs/expense-card-program.html
https://www.buffalo.edu/administrative-services/managing-procurement/card-programs/expense-card-program.html
https://www.buffalo.edu/administrative-services/managing-procurement/card-programs/expense-card-program.html
https://www.buffalo.edu/research/forms-catalog.host.html/content/shared/www/research/Forms/prepaid-debit-card-advance-form.detail.html
https://www.buffalo.edu/research/forms-catalog.host.html/content/shared/www/research/Forms/prepaid-debit-card-advance-form.detail.html
https://www.buffalo.edu/administrative-services/forms-catalog/procurement/debit-card-template.html
https://www.buffalo.edu/administrative-services/forms-catalog/procurement/debit-card-template.html
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• Monthly reconciliations must be sent to Sponsored Projects to 

provide details as to the balance of the advance sent to US 

Bank.

• Reconciliations must include the following:

• Starting balance

• Added Funds

• Loaded Funds

• Ending Balance

Reconciliation ( for RF Advances only)
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RESOURCES
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Resources
Card Programs Website: 

https://www.buffalo.edu/administrative-services/managing-

procurement/card-programs.html

Prepaid Debit Cards For Research Participants: 

https://www.buffalo.edu/administrative-services/managing-

procurement/card-programs/rf-study-card-program.html

Prepaid Debit Cards for Students and Third Parties: 

https://www.buffalo.edu/administrative-services/managing-

procurement/card-programs/expense-card-program.html
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Prepaid Debit Card Applications:

For Human Subjects: 

https://www.buffalo.edu/administrative-services/forms-

catalog/procurement/prepaid-debit-human-subject-app-

rf.html

For Students and Non-Employees: 

https://www.buffalo.edu/administrative-services/forms-

catalog/procurement/prepaid-debit-card-student-third-

party.html

US Bank Advance Request Form: 

https://www.buffalo.edu/research/forms-

catalog.host.html/content/shared/www/research/Forms/

prepaid-debit-card-advance-form.detail.html
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Contacts:

RF Study Card Programs – rfstudycardprogram@buffalo.edu

Card Programs – ubscardprograms@buffalo.edu  

Valerie Dennis, Director of Asset Management and Card Programs – vlb5@buffalo.edu   

Kevin Ragland, Procurement Card Administration – ragland@buffalo.edu 

Resources

mailto:rfstudycardprogram@buffalo.edu
mailto:ubscardprograms@buffalo.edu
mailto:vlb5@buffalo.edu
mailto:ragland@buffalo.edu
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