
IT Services and Server Consolidation On-Site Requirements Interview

UB Totals

# Users : 12194
2005 IT Inventory - # Servers : 857 # Servers : 952

# Workstations : 15647 # Workstations : 15279

IT Services # Servers
Application Hosting : 58 Citrix

Database : 102 Oracle, MS SQL, mySQL
Development : 148 CSE has 50 Dev servers

Directory : 36 Does not include Central DS
Email/Space : 38 580 Does not include Central Email

File/Space : 121 71437 Does not include Central UBFS
Print : 31

Print Management : 21
Web : 131

Special Applications 182

Server Infrastructure
# Unix/Linux 447 TKS(194), CSE(100), SENS(45)

# Windows 493 # Mac 12
In-House CIT Not Provided Most Common

AntiVirus 28 N/A 0 SAV Managed
Backup 11 19 0 CIT TSM

Intrusion Detection 20 N/A 7
Intrusion Prevention 19 6 4

Monitoring 15 11 5
Patch Management 22 3 3 HFNetCheckPro, SUS

Power Management 23 4 1 UPS
Remote Access 27 N/A 1 VNC, TS, etc.

Virtualization 6 N/A 22
WorkOrder/Inventory Tracting 27 N/A 0 In-House, Request Tractor

PC Imaging 27 N/A 1 Ghost

N/A - CIT does not operationally provide

(14) Architecture, College of Arts and Sciences (CAS), Computer Science (CSE), Dentistry, Education, 
      Engineering, Informatics, Law, Management, Medicine, Nursing, Pharmacy, Public Health, Social Work

(9) Athletics, Business, Development, Facilities, Research, Provost, ResLife, Student Affairs, Libraries

(5) Administrative Computing, ASCIT, Lan Systems, Operational Support, Technical Services

Does not include Centers: ex. CATE, CCR, COE, EOC, MCEER, Photonics, RIA, RIN, etc. Click for full listing
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# Users

9 of 28 use UB Central Email Dentistry, Education, Informatics, Law, Management, 8340
Medicine, Nursing, Pharmacy, Social Work, Libraries

28 of 28 run WorkOrder systems

24 of 28 run PC Imaging (Ghost)
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