Case Scenario 3


Lilly Rose suffered from renal cell carcinoma that had metastasized to her lower thoracic spine.  Additionally, she had underlying health conditions of  hypertension, hyperlipidemia, arthritis and osteoporosis.  As part of her treatment, surgeons removed her right kidney and inserted rods in her back.  Ms. Rose underwent a second back surgery, resulting in a two-week nursing home stay.  She returned home, but while reaching for a hairbrush on a high shelf, Ms. Rose fell and fractured her arm.  After being treated at Spring Hospital for 6 days, she was admitted to Lunar Nursing Home to undergo rehabilitation.  

The first week of therapy went well until she developed weakness in her legs and soon she was unable to bear weight or move her legs.  She required further spine surgery and was readmitted to Spring Hospital.  After that surgery, her doctor ordered more strengthening and conditioning at Lunar.  She still needed to have the sutures from her back surgery removed, and she was awaiting surgery on her right arm.  

Both Lunar’s physical therapist and occupational therapist deemed Ms. Rose an appropriate candidate for restorative therapy, ordering a minimum of 30 days of therapy starting November 18.  She showed slight improvement in the first several weeks with activities of daily living.  Southwind Insurance suspended coverage on December 23, just two days after the therapists recertified Ms. Rose for additional restorative therapy for four weeks because of insignificant progress.  The IPRO reconsideration Determination turned on the following reasoning:
Given her clinical and functional level and lack of progress following a course of therapy treatment, ongoing inpatient restorative rehabilitation is not warranted.
