 SEQ CHAPTER \h \r 1Jimmo settlememt agreement approved 1/24/2012 - key sections on education campaign

IX. INJUNCTIVE PROVISIONS

Educational campaign
9. CMS will engage in a nationwide educational campaign..., which will use written materials and interactive forums with providers and contractors, to communicate the SNF, home health, and OPT maintenance coverage standards and the IRF coverage standards...

10. The educational campaign will be directed to include the following contractors, adjudicators, and providers and suppliers (collectively “recipients”) through the following written educational materials (“written educational materials”): (Note: a-j get MLN Matters article)

a. Medicare Administrative Contractors (MACs, Part A/B contractors): Program Transmittal

b. Medicare Advantage (MA) Organizations (Part C contractors): Health Plan Management System (HPMS) memorandum

c. Part A/B Qualified Independent Contractors (QICs):

d. Part C QIC/Independent Review Entity (IRE):

e. Quality Improvement Organizations (QIOs, formerly PROs): Transmittal of Policy Systems (TOPS) memorandum

f. Recovery Audit Contractors (RACs): Program Transmittal

g. Administrative Law Judges (ALJs): Chief Administrative Law Judge [will disseminate article to the ALJs.]

h. Medicare Appeals Council: Chair of the Departmental Appeals Board [will disseminate article to the Administrative Appeals Judges]

i. Providers and suppliers: The MACs, MA contractors, and CMS via listservs [will disseminate article] to subscribed providers.

j. Subscribers to CMS listservs:

k. 1-800 MEDICARE Scripts: CMS will revise relevant 1-800 MEDICARE customer service scripts as necessary to ensure consistency with the revised manual provisions

14. Other educational initiatives:

a. National Call for providers & suppliers: CMS will conduct a National Call for providers and suppliers for the sole purpose of communicating the policy clarifications... An audio and written transcript of the call will be made available on the CMS website, www.CMS.gov, for those providers and suppliers unable to attend the call.

b. National Call for contractors & adjudicators: CMS will conduct a National Call for contractors, ALJs, medical reviewers, and agency staff to communicate the policy clarifications...   Following this National Call, CMS will provide all contractors and adjudicators invited to the call a summary of the call, consisting of a copy of the PowerPoint slides presented and the summary prepared by CMS of the questions posed and answers provided during this National Call 

c. For both National Calls, CMS will prepare a deck of PowerPoint slides to assist in communicating the policy clarifications reflected by the manual revisions....

d. Open Door Forum (ODF): Following the issuance of the manual revisions made pursuant to this Settlement Agreement, CMS will include an announcement of the manual revisions and a reference to the above-described National Call for providers and suppliers as agenda items for a Home Health, Hospice, and Durable Medical Equipment ODF, a Hospital ODF, a Physicians, Nurses and Allied Health Professionals ODF, and a Skilled Nursing Facilities/Long-Term Care ODF. Following the issuance of the manual revisions, CMS will also include an announcement of the manual revisions as an agenda item for a Medicare Beneficiary ombudsman ODF.

e. CMS will post the Program Transmittal and MLN Matters article on CMS’s website...

15. ...Plaintiffs’ Counsel will be permitted to attend the Open Door Forums and the National Call for providers and suppliers described above in Section IX.14.  Following the National Call for contractors and adjudicators ... CMS, through counsel, will [certify it happened and] provide to Plaintiffs’ Counsel a summary ... of the questions posed and answers provided ...

16. CMS agrees to finalize and issue the revised manual provisions and to carry out the educational campaign provided by the settlement agreement within one year of the Approval Date.

