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FAQs: UB EOC Certified Phlebotomy Technician (CPT) Exam

Certification for the Patient Service Technician Program at UB EOC.

For more information, visit http://www.nhanow.com/help-center/faq.

Hospitals, laboratories and other employers have an increasing demand for phlebotomists. Most seek, and
many require, a professional certification. With a CPT certification, you’ll have the credentials you need to
set yourself apart from other applicants as you embark on a rewarding healthcare career.

As more employers require phlebotomy certifications, a CPT will help improve your marketability in a
growing and rewarding field.

FAQS:

Why should | become a Certified Phlebotomy Technician?

Phlebotomy Technicians are critical team members at hospitals, diagnostic laboratories and blood donor
centers. As advancements in medical technology rise, it’s an especially exciting time to begin a career in this
thriving field. Earning your Phlebotomy Technician Certification (CPT) certification from NHA can give
employers confidence in your skills and abilities. Set yourself up for success and reach your career goals in the
rewarding healthcare industry.

What do | need to bring to the testing site?
Bring a current government-issued photo ID.

How long is the exam?
The exam consists of 110 questions and 10 pretest questions. It is a 2 hour exam.

When do | get my scores?

A score report is available immediately after exam completion. NHA will officially post your certificate results
to your account page within two days of taking the test, and your printed certificate will arrive within two
weeks.

How do | get my exam results?

You will receive an email notification when your results are available within the certification portal. For
confidentiality, the notification email will not include your exam score. One your results are available, you can
view them by logging into your certification portal account and clicking the Results tab.

| didn’t pass my exam. How soon can | retake it?
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If you don’t pass your exam after the first or second attempt, you must wait 30 days before you can retake it.
If you don’t pass after the third attempt, you must wait 12 months to challenge the exam again. After your
fourth attempt, you must wait 12 months between attempts.

Where are NHA certifications sent?
Certifications, certification wallet cards and score results are confidential and are provided directly to
candidates. Confidential information is not disclosed without the student’s permission.



